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RECOGNIZING HOW YOUR 
MIND WORKS

Each mind has its own method.

— Ralph Waldo Emerson

I never heard my father say, “I love you.” He said many things to 
me in his lifetime, but never that. My mother collected newspaper 
clippings that chronicled his journey from inner- city street fighter 
to CEO of a major Chicago corporation. He often said he regret-
ted never having a son who could inherit the knowledge he’d gath-
ered as he climbed the corporate ladder. My father lacked one 
skill, however, and it was his greatest secret and most profound 
shame. Every day after school I would go to his huge office. My 
feet would leave prints in the plush burgundy carpeting as I ap-
proached his immense mahogany desk and pulled myself up onto 
the leather swivel chair. The only things on the shining desktop 
were a large reel- to- reel tape recorder and a very thick pile of doc-
uments held in place by a crystal paperweight carved with the 
company insignia. Day after day, I pushed the button on the tape 
recorder and began to read the papers, one by one, into the micro-
phone. Then, when I had finished, I slipped my hand under the big 
black- and- green blotter and found the quarter my father had left 
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me so I could buy a hot fudge sundae on the way home. No one 
ever found out about this ritual. It was our secret. No one ever 
found out that he couldn’t read a word.

During the ten years I read and recorded for my father in his 
office, our conversations grew deeper and more engaging: We ac-
tually became thinking partners. He loved my questions, and I 
loved learning how he managed to inspire so many people. He 
explained to me that in a leader, no quality was more important 
than the ability to recognize and develop the capacity of each per-
son, the particular way he or she brings value to the world. As I 
write this, his words still resonate: “Remember this secret, Dawna: 
Talent attracts capital far more than capital attracts talent.”

I knew my father was intelligent in specific ways. As I became 
increasingly curious about why my father—a man who could 
stand before a thousand people and deliver a speech, who could 
“read” the gifts of all of his employees—couldn’t read, I was 
driven to understand how his mind worked.

The notion that we use different “operating systems” to think 
has been at the center of my work for the last fifty years. I uncov-
ered it in the 1970s while I was shuttling back and forth from 
graduate school at Columbia to a classroom in Harlem, where I 
was teaching forty kids, many with rat bites on their cheeks and 
folders full of labels about how they were disabled. I adored these 
children. Each one was a precious riddle that asked, “What can be 
possible for this child?”

Then I met a lanky researcher at NYU named E. Roy John, 
who was measuring certain brain- wave frequencies associated 
with general psychological processes. He originated a field of 
study called neurometrics, which used a computer and an EEG to 
monitor what was going on in the brain while a person was think-
ing. Meanwhile, I was searching for the best reading method to 
use with my students: the sight method, phonics, or an experien-
tial approach. I brought several children to his lab and connected 
them to his equipment. What I observed, to put it simply, was that 
if I gave Johnny written information to look at, his brain produced 
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more beta waves, indicating he was concentrating. But when I 
gave Jimmy the same information, his brain produced more alpha 
waves, which indicated a daydream state. Even more confusing 
was that when I presented the same visual information to Jason, 
his brain produced more theta waves, which is a very spaced- out 
state. How could this be? The kind of input was determining the 
kind of attention that each student’s brain was producing. I 
brought in more children and shifted to auditory input—sounds 
and verbal words. When she was listening or talking, Jenny’s brain 
got very focused, but Jessie’s daydreamed, and Julia’s spaced out 
completely. Now my confusion opened up into curiosity. I tried 
kinesthetic input, having the kids play with clay and move around. 
For some children, this produced more beta waves; for others, 
more alpha waves; and for still others, more theta waves. What I 
hadn’t realized until that point was: 1) Input from the outside 
caused the children’s brains to shift from focused attention to a 
daydream or creative state. Their different states of attention were 
being produced by the different kinds of input they were exposed 
to. 2) There is no one way of “paying attention.” The brain uses 
all three states to learn and think.

Through this and other experiences, I became convinced that 
the question is not “Are you smart?” but “How are you smart?” 
This awareness, coupled with the work I was studying on shifting 
states of attention in clinical hypnotherapy, led me to create a sys-
tem for understanding different patterns of thinking, learning, and 
communicating, which I call “mind patterns.” Tens of thousands 
of individuals around the world now use this model in education, 
business, and family relationships to learn and collaborate more 
effectively.

The first strategy of CQ is recognizing mind patterns. This chapter 
and the next are the planks you will lay to help bridge differences 
between you and your intellectually diverse colleagues. Initially, 
you need to learn how to recognize the unique and specific way 
you process information. Knowing this will make learning, un-
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learning, digesting, and expressing information more natural. It 
will also help you design a working environment and develop new 
habits that evoke your best thinking. This understanding will chal-
lenge you to open your mind and grow your natural curiosity and 
capacity.

This information is meant to increase your curiosity about and 
your awareness of how you are affected by different experiences 
and how you can be most effective with others. It is based on what 
is called “theory- in- use and action research,” meaning that neuro-
scientists haven’t yet definitively pinpointed how the brain pro-
cesses information, but we can make observations and hypotheses 
based on extensive experience in the field. This knowledge will 
increase your awareness of the conditions that maximize how you 
think, learn, and communicate. It does not describe personality 
(although many of the characteristics of a person’s mind pattern 
are often incorrectly attributed to that). Identifying the particular 
sequence your mind uses to shift attention will enable you to no-
tice how your and other people’s thinking is affected by different 
kinds of input.

At the back of the book, there is an appendix with more-
detailed information on how to use your mind pattern in many 
work situations and a guide for how you can best interact and 
communicate with other patterns.

As thinkers, all of us are stuck in our own ruts and habits, and we 
are reluctant to move beyond them. You need to know how to 
create the conditions where you can let go and open up to what 
can be possible. You need to learn— and unlearn— with others 
constantly. This can be more challenging than it seems. One thing 
that distinguishes a boss from a leader is the ability to suspend 
belief and disbelief so that innovations and new processes will 
have a chance to emerge. In the beginning, all of our clients iden-
tified themselves as open-minded people, but not one of them un-
derstood the specific combination of conditions that was necessary 
to open his or her own mind.
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HOW DO YOU PAY ATTENTION TO ATTENTION?

The first step in recognizing your mind pattern is noticing your 
attention and then coming to understand its three different states 
and what triggers each one. Attention literally means how we at-
tend to things, what we notice in the world we inhabit and the 
people we encounter. It regulates the flow of information within 
and between us. It is fluid. We can all aim it, follow it, or shift it, 
but each of us does that in a different way.

Attention, like water, has several different “forms” or states. It 
can be “focused,” or solid as a cube of ice. This is a state where 
you give your attention to only one thing and ignore the rest of 
what is going on around you. Attention can also be in a “sorting” 
or mediating state, shifting from inner awareness to outer and 
back again, sorting and digesting information. You may experi-
ence this as confusion or weighing two options, such as, “On the 
one hand . . . but on the other hand . . .” Attention can also be 
“open,” creative, daydreaming, and diffuse, where you get in 
touch with memories, images, and ideas and transform them into 
new patterns, thoughts, or insights. For instance, think of a time 
when you were in the shower and an idea just “popped” into your 
mind, or you had an “aha” moment.

Let’s explore each state in more detail:

1 
Focused

Alert
Sequential
Detailed
Externally Oriented (public)

3
Open

Imaginative
Symbolic
Connective

Confused
Exploring
Trying to Understand

2
Sorting

Mark_9780812994902_2p_all_r1.s.indd   31 6/9/15   3:43 PM



32 S T R AT E G Y  1 :  M I N D  PAT T E R N S

1. FOCUSED ATTENTION

This describes the conscious state of mind where your brain is pro-
ducing more beta waves. Your thoughts become certain and form 
into solid beliefs. You are very directed; you concentrate on what is 
in front of you: your computer screen, the other person’s voice, the 
hammer in your hand. This is the state of attention best suited for:

• Concentrating on accomplishing tasks.
• Decision- making.
• Attending to details and timelines.

2. SORTING ATTENTION

This describes the subconscious state of mind, where your brain 
produces more alpha waves. Your thoughts wander back and 
forth, sorting through information, comparing one thing to an-
other. In this state of attention you are:

• Trying to understand.
• Digesting information or experiences.
• Thinking through confusion.
• Weighing multiple choices.

3. OPEN ATTENTION

This is an unconscious state of mind, where your brain is produc-
ing more theta waves. Your thoughts are very wide and internal, 
as in a daydream. In this state of mind you are:

• Imagining possibilities, new ways to approach old problems.
• Exploring different options by seeing things in a new way.
• Associating to past experiences, stories, and people: “Oh, 

that reminds me of this.”

Our minds are constantly shifting quickly between these three 
states of attention—from focused to sorting to open, and from 
open to sorting to focused, often without our awareness. You 
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might have experienced this when, driving on the interstate at 
night, you passed by exit 15 and then suddenly found yourself at 
exit 18. You were unaware of passing exits 16 and 17. Your atten-
tion shifted from the cars around you, to a song on the radio, to 

A DAILY PRACTICE TO RECLAIM YOUR ATTENTION

When I ask people what is their favorite way of connecting to them-

selves, most have no idea what I’m talking about. The following 

tool is an exquisitely simple and elegant way of taking charge of 

your attention. It helps you find sanity in the crazy moments of life.

• Choose any sense—what you feel in your body, hear, or 

see around you— and write or describe out loud what you 

are experiencing for one minute.

• Describe just the information your senses give you, with-

out thoughts, comparisons, or opinions.

• Shift to another sense and describe it for one full minute.

• Shift to a third sense and describe it for one full minute.

For example: “Right now I am seeing the birch trees outside my 

window move slightly in the wind. I see pollen and new fuzzy buds 

on the tips of branches. I see a red bird land on the grass and turn 

its head. Then I feel my fingers type and each of the keys springs 

back. I feel my butt pressing into the seat of the chair. I feel my neck 

tensing as I tilt my head back. I feel thirsty. I hear creaks in the walls 

of this old house. I hear the inhale of my breath. I hear the clicking 

of my keys. I hear music down the hall.”

You can set a timer and do it for any amount of time. One man 

I worked with did it for forty minutes and told me it was better 

than any drug he had tried (and he’d tried many of them). We think 

of it as increasing circulation to all your senses and refreshing your 

mind. The results are remarkable. It slows you down and puts your 

mind into neutral. It brings you back to center, back into your body 

and the present moment.
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your own internal thoughts. What happened, in fact, is that your 
“thought” was changing form, shifting from focused to sorting to 
open attention. Your mind became like a loom, weaving different 
ideas in a new way, or making associative leaps between past and 
present. We call this way of thinking “relational logic,” because 
your mind is creating new connections between thoughts.

We shift between these three states all the time. Each one is a 
stage of “mental metabolism,” where your mind is taking in infor-
mation, organizing it, digesting it, evaluating it, eliminating it, ar-
ranging it into new patterns and ideas, storing it, and then sorting 
it again to decide how to express it.

WHY DON’T WE VALUE ALL THREE STATES OF ATTENTION?

When somebody does not respond to us verbally, when he stares 
out the window, jiggles, or paces, we often assume he is not “pay-
ing attention.” This is not necessarily true. These may be indica-
tors of different states of thinking and different ways of paying 
attention. Exploring, wondering, imagining, reflecting, sorting, 
are all different stages of effective thinking. They are all natural 
aspects of paying attention— each useful for different things.

However, most of us have been taught to consider only a fo-
cused state of attention as being valuable, and we assume that 
sorting and open attention are a waste of time.

We refer to these states 
negatively as being confused, 
being distracted, or spacing 
out. When most of us sense 
our thoughts wandering, we 
jolt ourselves awake, grasp-
ing for the old habit of find-
ing a quick answer or the 
next action step. We have 
been taught to analyze our 
way out of any problem as 

Focused

Sorting

Open
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quickly as possible. Thus, when our minds are confused and sort-
ing information, we panic and reflexively attempt to use logic to 
“get to the point,” to focus.

In Western cultures, when someone looks pensive or lost in 
thought, we think of it as a perfect opportunity to interrupt them. 
When someone is working through confusion, we jump in to help, 
as if confusion is something to be quickly cured. We are habitu-
ated to giving answers, taking swift action, and deciding some-
thing now. However, unless we are willing to spend time not 
knowing, with our minds wide open in wonder, we won’t generate 
the kind of innovative thinking we so desperately need.

In the recent past, numerous cognitive neuroscientists have con-
ducted studies that reveal that, like the tip of an iceberg, only a very 
small percentage of our cognitive activities (decisions, emotions, 
actions, behavior) involve conscious attention. The vast majority 
of remaining mental activity is beneath the surface of our aware-
ness, where our minds explore relationships and make unconscious 
connections. You may not think of this as “work,” but your mind 
is in fact working in this state of open, relational thinking. 

It may be, in fact, that the challenges you face have a greater 
chance of being resolved when you are in an open state of atten-
tion without interference. This is where ingenuity can arise, grand 
symphonies and great inventions can be imagined, ruptured rela-
tionships can be repaired, and solutions to sweeping systemic is-
sues, such as climate change, can emerge.

Being able to recognize the different forms and know how to 
shift from focused through sorting into open attention will result 
in your being able to:

• Identify new connections between things so you can find 
meaning.

• Synthesize ideas, objects, or things that seem to be in opposi-
tion or unrelated.

• Increase the frequency of “eureka” moments, where some-
thing new is born.

Mark_9780812994902_2p_all_r1.s.indd   35 6/9/15   3:43 PM



36 S T R AT E G Y  1 :  M I N D  PAT T E R N S

• Have and express insights.
• Intuit possibilities.

Now that the value of the three states of attention is more ob-
vious, the natural next step is to learn how you can shift from one 
to the other more easily by recognizing the “language of thought.”

THE THREE LANGUAGES OF THOUGHT:  
WHAT TRIGGERS YOUR ATTENTION TO SHIFT?

Most of us are not aware of it, but the languages of thought are a 
combination of perceptual elements: kinesthetic, auditory, and vi-
sual.

For example, bring a lemon to mind. You might think about 
the lemon visually— oval, yellow, dimpled, with green leaves— or 
you might envision the printed word: “l-e-m-o-n.” You might 
think about it auditorily by describing it with specific words— 
“tart,” “Meyer,” “fruit”—or you might hear the sound made by 
the juice when you squeeze it. You might think of it kinesthetically 
by sensing how it feels in your hand, remembering the taste, the 
experience of eating it, or the last time you squeezed one.

What is important about these three elements? Each of them 
will trigger your mind to shift attention from one state to another. 
Each of us has a particular preferred sequence that our brain uses 
to create that shift. One of these elements— auditory, visual, or 
kinesthetic—evokes the focused state; another evokes the sorting 
state; and the third evokes the open state of attention. Every per-
son uses all three elements to think. It is the sequence of kines-
thetic, auditory, and visual elements that triggers your attention to 
first focus (1), then sort (2), and then open (3). This 1-2-3 order 
determines what we call your mind pattern.

What this means is that visual information may trigger one 
person into focused thinking. She can easily see details in her 
“mind’s eye” and absorb complex visual information in a sequen-
tial way. But if you were to give the same visual information to 
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another person, it might trigger him into an open state of atten-
tion. He’d get wide- eyed, space out, and envision possibilities. The 
first person would think the second wasn’t “paying attention.” 
For yet another, visual information triggers her mind into a sorting 
state of attention. For instance, Mary becomes focused by looking 
at emails, while Matty spaces out.

Joan might have an active kinesthetic experience, such as play-
ing a sport or walking around a room or doing a hands- on activ-
ity, and be triggered into focused attention. She will be very alert, 
engaged, and organized. For Karen, however, kinesthetic move-
ment, touch, or experiences will trigger daydreams or spacing out 
into open thinking.

Auditory input, the most used and abused in our culture, trig-
gers some people into focused attention: The more they talk, the 
more they are alert, engaged, and organized. For others, talking 
triggers the mind into sorting attention. They naturally talk 
through both sides of a situation, as if a conversation were a ver-
bal tennis match. For yet others, auditory input triggers them into 
open, “spacy” attention, where their minds are full of questions. 

Recognizing your natural mind pattern can unlock vast quanti-
ties of intellectual capacity that have been lying dormant or bound 
up in misconceptions. You may have thought of yourself as inar-

AUDITORY THINKING

Listening • Telling

Discussing • Singing

Talking

Receptive: Active:
Listening Storytelling
Hearing Lecturing

Singing
Telling Jokes
Speaking

KINESTHETIC THINKING

Doing • Moving • Feeling

Making Things

Receptive: Active:
Smelling Sports
Tasting Hands-on
Feeling Building
Sensing Doing
Experiencing Moving

VISUAL THINKING

Looking • Watching

Reading • Showing

Observing • Writing

Receptive: Active:
Watching Writing
Reading Editing
Seeing Drawing
Being Shown Photograph-

ing

3 Languages of Thought
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ticulate, emotionally volatile, verbally aggressive, shy, introverted, 
or extroverted. In fact, we are all introverted when our attention 
is open, and we’re extroverted when our attention is focused. Re-
consider yourself for a moment: Are you most introverted kines-
thetically, auditorily, or visually? Where are you most extroverted?

WHAT IS YOUR MIND PATTERN?

Language does not seem to play any role in my mechanism of 

thought . . . in my case the elements are of visual and muscular 

type. 

—Albert Einstein

How does your mind work? How does it naturally shift states of 
attention and process information most effectively? The following 
four-step maze will help you explore this. You’ll be engaging in 
what author and leading neuroscientist Daniel Siegel, M.D., calls 
“mindsight,” or “metacognition,” using the inherent capacity of 
the mind to notice itself and how it works. The self- evaluation will 
lead you to one of six possible mind patterns.

Unlike most assessments, which pigeonhole you into one cate-
gory or another, this one is designed to increase your awareness of 
how the three perceptual elements or languages of thought— 
kinesthetic, visual, and auditory, or “KVA”—trigger you into dif-
ferent states of attention. This information is meant to increase 
your awareness of the conditions that maximize how you think, 
learn, and communicate. It does not describe personality. How-
ever, identifying the particular sequence your mind uses to shift 
attention will likewise enable you to notice its movement.
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IF THE MAZE ASSESSMENT BELOW IS HARD FOR YOU TO READ I HAVE INSERTED 3 
COLOR PAGES AFTER STEP 4 THAT WILL WALK YOU THROUGH THE SAME CONTENT. 

Recognizing Your Mind Pattern
You may have heard people refer to themselves as visual or auditory learners, but this 
kind of statement is an oversimplification; it really refers to only what triggers their 
focused state of attention. But what isn’t recognized is that all states of attention—
focused, sorting, and open—are necessary to think, learn, and communicate. Each is 
evoked by a different language of thought—auditory, kinesthetic, and visual. The three 
languages of thought and the three states of attention combine to create six unique 
mind patterns.  By the time you reach puberty, your mind has habitually grooved into 
one of these 1-2-3 sequences.
Identifying your mind pattern—the sequence that your brain uses to process 
information—will increase your self-awareness and ultimately make your 
communication with others more effective. And it’s simpler than you might think. It 
only requires that you pay closer attention to the effect on your state of attention that 
each of the three languages of thought has on you. For example, do visual details 
distract you or help you to focus? Do you speak in a detailed manner without 
hesitation? Or do you talk in metaphors and stories? At first this may all seem a bit 
inscrutable—we are challenging you to become more aware of things that you don’t 
habitually notice. You have been using your mind like the automatic transmission of a 
car, unaware of the gears shifting. But we are asking you to start listening to the sounds 
of the engine as it turns.
The self-assessment map that follows will lead you to one of six mind patterns. Move 
through it like the game of “Hotter/Colder.”
Step 1: Read through all three cards down the left side of the page (A1, V1, and K1). 
Choose the card that has the most characteristics that feel true for you. Any single 
characteristic in and of itself may not fit but what is significant is the overall card.
Step 2: Follow the arrow from the card you chose and then select one of the two cards 
to the right that most applies to you—K2, A2, and V2.
Step 3: Follow the arrow and look at the bottom of the card from step 2, and the map 
will direct you to the next particular card in the far right column: V3, K3, or A3.
Step 4: Read the chart of six possible mind pattern combinations. One of them will 
match each of the three choices you made in the map. This is your mind pattern: The 
first letter and sensory symbol represent what helps your mind focus, the second 
represents what helps you sort information, and the third represents what helps your 
mind open your attention.



If you chose this 
card, read V3

Choose one of the cards below which seems most 
true for you, then proceed to the next step

Choose which of the following two 
cards is most true for you

Choose between the  
following two cards, K2 or V2

Choose between the  
following two cards, A2 or K2

Choose between the  
following two cards, V2 or A2

step 1 step 2 step 3
Read the card that your choice 
indicated in step 2

If you chose this 
card, read K3

OR

OR

OR

If you chose this 
card, read K3

If you chose this 
card, read A3

If you chose this 
card, read A3

If you chose this 
card, read V3
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PROCEED TO PAGE 43 ➤

Visual, Kinesthetic, and Auditory
VKA PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
VISUAL

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
KINESTHETIC

To Trigger Imagination: 
AUDITORY

A3

K2

V1

PROCEED TO PAGE 39 ➤

Visual, Auditory, and Kinesthetic
VAK PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
VISUAL

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
AUDITORY

To Trigger Imagination: 
KINESTHETIC

K3

A2

V1

PROCEED TO PAGE 45 ➤

Kinesthetic, Auditory, and Visual
KAV PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
KINESTHETIC

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
AUDITORY

To Trigger Imagination: 
VISUAL

V3

A2

K1

PROCEED TO PAGE 47 ➤

Kinesthetic, Visual, and Auditory
KVA PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
KINESTHETIC

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
VISUAL

To Trigger Imagination: 
AUDITORY

A3

V2

K1

PROCEED TO PAGE 49 ➤

Auditory, Visual, and Kinesthetic
AVK PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
AUDITORY

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
VISUAL

To Trigger Imagination: 
KINESTHETIC

K3

V2

A1

PROCEED TO PAGE 50 ➤

Auditory, Kinesthetic, and Visual
AKV PATTERN

FOCUSED
THINKING

To Trigger Concentration: 
AUDITORY

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 
KINESTHETIC

To Trigger Imagination: 
VISUAL

V3

K2

A1

STEP 4
In the graphics below, find the mind pattern that you chose and proceed to the indicated page for a 
more detailed description.

If this description does not seem like you, revisit your previous choices or refer to the mind pattern 
chart on page 51, and see if there is a mind pattern that fits you better. Often it is helpful to read 
through the chart and then observe yourself over the next couple of days with this context in mind. 
You may have insight into what sequence supports your mind to focus, sort, and open most effec-
tively.
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Mapping Your Communication Style
This discovery centers on how each person uniquely moves from one state of attention 

 to another to express and receive information—what we call your mind pattern.

What helps you Focus your attention? 

A1 
auditory

mind patterns mind patternsmind patterns

V1 
visual

• The	first	thing	I	recall	of	a	person	or	place
is	the	way	something	or	someone	looked.

• I’d	prefer	to	write	a	report	rather	than	do
an	oral	presentation	or	make	a	model.

• The	best	way	for	me	to	organize
is	to	make	a	list.

• I	like	to	make	direct	and	steady	eye
contact	with	the	person	I’m	talking	to.

• I’m	highly	aware	of	the	way	I	look	to
other	people.

• I	can	multitask	visually:	I	can	read	and
watch	TV	at	the	same	time.

• I	tend	to	be	critical	of	how	things	look.

K1 
kinesthetic

www.RDtheBook.com

FOCUSED
ATTENTION

Connecting in a Disconnected WorldRECONCILABLE DIFFERENCES ©2017 Dawna Markova, PhD & Angie McArthur

1: Focused
 Alert
 Sequential
 Detailed

Externally Oriented (public)

2: Sorting
 Confused
 Exploring

Trying to Understand

3: Open
 Imaginative
 Symbolic
 Connective

OR OR

• I’m	comfortable	talking	to	large	groups
of	people,	even	without	advance
preparation.

• I	prefer	to	give	verbal	reports	rather	than
do	a	visual	presentation	or	make	a	model.

• I	naturally	remember	what’s	said
in	a	conversation.

• I	speak	without	pause	(no	“um”s)	and	use
precise	language.

• Words	flow	out	easily	in	logical	order
without	thinking	about	it.

• I	can	multitask	auditorily:
I	can	talk	with	one	person	and
listen	to	somone	else	in	the	background
at	the	same	time.

• I	tend	to	be	critical	of	how	things
are	said.

• I	prefer	to	be	on	my	feet	or	moving
around.	A	stand-up	desk	would	really
help	me.

• I	prefer	to	share	an	experience	or	make	a
model	as	a	presentation.

• The	best	way	for	me	to	organize	is	by
making	piles.

• I	can	easily	recall	what	I	did	and	the
physical	sensations	of	an	experience.

• My	natural	preference	is	to	start	hands-
on	and	experiment	by	doing.

• I	can	multitask	kinesthetically:	I	can	do
two	or	three	things	at	the	same	time.

• I	tend	to	be	critical	of	how	things
are	done.



Mapping Your Communication Style
This discovery centers on how each person uniquely moves from one state of attention 

 to another to express and receive information—what we call your mind pattern.

What helps you Sort your attention? 

A2 
auditory

mind patterns mind patternsmind patterns

V2 
visual

• I	can	easily	see	three-dimensional
images	in	my	mind	with	my	eyes	open
and	view	these	from	various	angles—
above,	behind,	and	sideways.

• I	prefer	to	look	at	the	person	I	am
talking	to	and	then	look	around.

K2 
kinesthetic

www.RDtheBook.com

SORTING
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1: Focused
 Alert
 Sequential
 Detailed

Externally Oriented (public)

2: Sorting
 Confused
 Exploring

Trying to Understand

3: Open
 Imaginative
 Symbolic
 Connective

OR OR

• To	make	a	decision,	I	prefer	to	talk	both
sides	through	with	someone	else.

• I	frequently	use	metaphors	when	I
speak	and	prefer	to	share	the	entire
story	of	an	experience.

• I	know	what	I	am	feeling	in	my	body
with	my	eyes	open.

• I	have	lots	of	pent-up	energy	right
below	the	surface.



Mapping Your Communication Style
This discovery centers on how each person uniquely moves from one state of attention 

 to another to express and receive information—what we call your mind pattern.

What helps you Open your attention? 

A3 
auditory

mind patterns mind patternsmind patterns

V3 
visual

• I	prefer	a	low	amount	of	visual
information—e.g.,	bullet	points	rather
than	long	paragraphs.

• I	get	overwhelmed	with	too	much
visual	detail.

• I’ve	had	to	train	myself	to	make
ongoing	eye	contact.

• The	way	someone	looks	at	me	can
have	a	very	long-lasting	effect.

• I	don’t	like	people	telling	me
what	to	look	at.

K3 
kinesthetic

www.RDtheBook.com

OPEN
ATTENTION
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1: Focused
 Alert
 Sequential
 Detailed

Externally Oriented (public)

2: Sorting
 Confused
 Exploring

Trying to Understand

3: Open
 Imaginative
 Symbolic
 Connective

OR OR

• I	naturally	like	quiet	or	music	I	choose
and	am	very	sensitive	to	sound.

• I	prefer	to	take	more	time	to	think
about	what	I’m	going	to	say.

• Words	and	tone	of	voice	can	be
profound	and	have	a	long-lasting
effect.

• I	have	a	fear	of	interruption	and
will	avoid	verbal	confrontation.

• I	prefer	not	to	be	told	what	to	say
or	have	my	words	filled	in	for	me.

• I	can	naturally	sit	still	for	long
periods	of	time.

• It’s	challenging	for	me	to	do	a
physical	activity	in	a	sequential	or
regimented	way.

• When	doing	something	physical,
I	prefer	to	go	at	my	own	speed
(whether	fast	or	slow).

• I	don’t	like	casual	physical	touch.

• I’m	very	sensitive	to	touch,	and	it
can	have	a	very	long-lasting	effect.
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Characteristics of the VAK Pattern

You naturally “show and tell.” You enjoy looking at possibilities— 
flipping through catalogs, going window-shopping or people-
watching— and talking to yourself or someone else about what 
you see. You make steady eye contact and create a visual impres-
sion with the clothes you wear, which are usually quite colorful 
and well coordinated. You habitually are attracted to anything in 
print— novels, billboards, even cereal boxes. You can keep masses 
of visual details stored in your mind and remember them easily. 
Your feelings are written all over your face. In fact, by looking at 
your face, others may know how you feel before you are even 
aware of it.

Your words express a lot of energy and are often very persua-
sive, selling or building a case for something. You characteristi-
cally teach by telling stories in great detail and using many 
metaphors to paint pictures for your listener, with your hands em-
phasizing important points you have just made. When you speak, 
you use visual vocabulary— words such as “see,” “look,” “color-
ful,” “show,” and “bright,” and phrases such as “I can see your 
point” and “see you later.” You often use fillers, such as “um,” 
“like,” or “you know,” between thoughts.

Visual, Auditory, and Kinesthetic
VAK PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

VISUAL

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

AUDITORY

To Trigger Imagination: 

KINESTHETIC
K3

A2

V1
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Your Natural Gifts and Strengths
• Whatever you do, underneath it, you are teaching or selling.
• You illustrate ideas with stories.
• You write things logically.
• You have excellent visual recall— for faces, what someone

was wearing, what something looked like.
• You can work at visual tasks for long periods of time.
• You’re good at weaving stories that are inspiring or motivat-

ing to others.
• You can hear the whole meaning as well as details in a con-

versation.

Your Challenges
• You may be numb to the sensations in your body and have a

diminished felt sense of aliveness— i.e., you live “in your
head.”

• You have to do a physical action over and over in order to
learn it.

• Touch is not casual for you.
• You can become numb to how you are feeling if you are vi-

sually engaged for a long period of time.

Characteristics of the VKA Pattern

Visual, Kinesthetic, and Auditory
VKA PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

VISUAL

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

KINESTHETIC

To Trigger Imagination: 

AUDITORY
A3

K2

V1
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People are often struck right away by your visual meticulousness. 
By nature, you are someone who can immediately spot the single 
typo in the hundred- page report. How you look is extremely im-
portant to you; you want your clothes, body, possessions, and sur-
roundings to match an inner image you are trying to create. You 
connect with others most easily by making eye contact. You can 
maintain it steadily but may have to close your eyes or move to 
listen in depth. You instinctively feel what you see.

You usually have pent- up energy right beneath the surface and 
so physical activity tends to be an important emotional outlet for 
you. You may be a voracious reader, unless you were taught to 
read phonetically, in which case you might stick to magazines or 
newspapers. You may like to take copious notes in meetings to 
stay engaged.

In large groups, you can be rather quiet. With one or two peers 
or in small groups, however, you can be very talkative, jumping 
from topic to topic. It is typical for you to ask a lot of questions. 
People may often tell you to “get to the point,” because you may 
make connections in your speech that may not be understandable 
to the listener. Gesturing, moving, or touching is essential to help 
you find your words.

You use lots of visual vocabulary—words that paint images 
and phrases that include “look,” “see,” “show,” “imagine,” “I 
can picture that,” or “see you soon.”

Your Natural Gifts and Strengths
• You have excellent eye- hand and eye- body coordination.
• You remember easily what you have seen or read.
• You can recall faces but not necessarily names.
• You are easily aware of your feelings and the sensations in

your body.
• You pick up the feelings and sensations that are being expe-

rienced by others around you.
• You might be physically active.
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• You have legible handwriting, good spelling, and proofread-
ing ability.

• You may like to draw and design things in detail.
• It is easy to write almost word for word what you hear.
• You prefer working in groups or on teams rather than inde-

pendently.
• You hear the whole meaning of something rather than specif-

ics.

Your Challenges
• You don’t like to speak spontaneously to large groups of

people.
• Words can take a long time to access.
• You dislike having words filled in by others.
• You may find it difficult to concentrate when required to lis-

ten for long periods or when asked questions about the de-
tails of what you’ve heard.

Characteristics of the KAV Pattern

You are very active in your body and may have shy, sensitive eyes. 
When given a chance, you most likely prefer to be in constant mo-
tion. Even when sitting, you are rarely still. Your preference is to 

Kinesthetic, Auditory, and Visual
KAV PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

KINESTHETIC

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

AUDITORY

To Trigger Imagination: 

VISUAL
V3

A2

K1
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relate to the world first in some tangible way— through action or 
touch. You may be a well-coordinated “natural” athlete, who 
seems to have an endless supply of physical energy.

Physical comfort is quite important to you. You may go to 
great lengths to choose the clothes that feel just right, as opposed 
to how they look. Touch comes easily; it is a casual but important 
way for you to connect. Your facial expression doesn’t typically 
show how you feel; rather, your body speaks by how you stand, 
move, or touch.

You may use a lot of kinesthetic vocabulary—words and 
phrases that describe action or feeling, such as “getting a feel for,” 
“how does that grab you?” or “I can’t get a handle on it.” You 
might end a conversation with “catch you later” or “let’s get to-
gether soon,” and you frequently use kinesthetic metaphors when 
you speak: “Let’s go for the whole enchilada.”

Your Natural Gifts and Strengths
• You have physical stamina.
• You are a competent hands- on “doer,” who prefers to be on

your feet and in action.
• You do things in a logical and systematic manner. Move-

ments are strong, steady, direct, and precise.
• You enjoy telling stories of what you’ve done, how you did

it, and how it felt to do it.
• You see the whole of something.
• You’re able to access and verbalize body sensations in a spe-

cific, organized way. You can tell exactly where your head
hurts or which muscle in your leg is pulled.

• You like to work with your hands— for example, tinkering
with cars, working with wood or crafts.

• You are skilled at teaching people how to do things, since
translating action into words is easy.

• You may be keenly interested in how things work, from com-
plex machines to the human body.
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Your Challenges
• You’re overwhelmed by too much eye contact or visuals,

such as detailed visual diagrams or instructions.
• You need to move and jiggle; you may have trouble sitting

still for long periods of time.
• Casual touch, which comes naturally to you, may be offen-

sive to others.
• “Nasty” looks—glances that indicate judgment or criticism—

can be more painful than physical or verbal punishments.

Characteristics of the KVA Pattern

You are soft- spoken and private, with a grounded physical pres-
ence. You may be interested in seemingly diverse things: football 
and art, for instance, or sewing and chemistry. You instinctively 
search for how things come together or can be integrated.

It’s easy for you to be aware of the specific sensations in your 
body. You know very clearly, for instance, if a shirt tag is rubbing 
your neck. You tend to choose clothes that are comfortable and 
allow freedom of movement. If you are in a group, you will often 
look for a quiet place to sit back, watch, and listen. Commonly 
labeled “shy,” you enjoy working or playing alone or with one 
close friend and many times find it easier to relate to animals or 

Kinesthetic, Visual, and Auditory
KVA PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

KINESTHETIC

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

VISUAL

To Trigger Imagination: 

AUDITORY
A3

V2

K1
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nature than to people. Your eyes glaze over if you listen to too 
many words, and your facial expression usually goes flat when 
you speak. You frequently use kinesthetic vocabulary, words that 
convey action or feelings, like “trying to get a feel for this” or 
“need to get a handle on it” or “I’ll be in touch soon.”

Your Natural Gifts and Strengths
• You’re a deep listener and ask large questions to evoke the

whole of what is being said.
• You do things logically and systematically.
• You can visualize a three- dimensional image with your eyes

open, such as imagining a giraffe from any angle.
• You are able to see things from many perspectives, including

the validity of many sides of an issue.
• You can see the whole of something as well as its details.
• You hear the whole of something, such as harmonies.
• You can spend long periods being physically active.
• You may have good eye-hand coordination and like working

with your hands and creating in three dimensions. You’re
easily able to put things together, sometimes in very creative
ways.

• You can acquire new physical skills with ease.

Your Challenges
• You don’t speak comfortably in a detailed way to large

groups of people.
• Words may take a long time to access; you dislike having

your words filled in by others.
• You can get overwhelmed by too much conversation.
• You’re very sensitive to tones of voice.
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Characteristics of the AVK Pattern

You are often considered “smart” because you can easily verbalize 
what you think and keep up with the pace of any conversation. 
Your words naturally pour out in logical order without hesitation. 
You tend to speak in statements rather than questions. The con-
tent of your speech is detailed and specific. Saying something pre-
cisely is very important to you. You may love verbal humor, are 
fascinated with language, and can often learn to speak other lan-
guages with ease. Most likely you enjoy explaining, debating, dis-
cussing, and arguing about almost anything. You may frequently 
use words and phrases such as “hear,” “say,” “sounds like,” “un-
derstand,” “that rings a bell,” “let’s play it by ear,” and “talk to 
you soon.”

Your Natural Gifts and Strengths
• You can explain ideas verbally.
• You’re good at giving speeches, verbal reports, or participat-

ing in discussions of all sorts.
• You see the big picture and the details of a project at the

same time.
• You remember precisely what was said.

Auditory, Visual, and Kinesthetic
AVK PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

AUDITORY

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

VISUAL

To Trigger Imagination: 

KINESTHETIC
K3

V2

A1

Mark_9780812994902_2p_all_r1.s.indd   50 6/9/15   3:43 PM



R E C O G N I Z I N G  H O W  Y O U R  M I N D  W O R K S  51

Your Challenges
• You’re often shy about expressing feelings or being touched.
• You dislike physical humor, such as tickling or pranks.
• You can have trouble doing hands-on, technical skills.
• You may have a tendency to interrupt others in meetings and

monopolize conversations.

Characteristics of the AKV Pattern

You are articulate and have a high degree of physical energy right 
beneath the surface. You naturally love to take charge and tell 
everyone else what to do. Your habit is to discuss, argue, or debate 
anything, tell jokes, and make plays on words. You understand 
and make verbal inferences easily and respond quickly to ques-
tions. You may have a distinctive, one- of- a- kind voice and speak 
clearly, precisely, and with a lot of energy, feeling, and rhythm. 
You frequently use words and phrases such as “hear,” “say,” 
“sounds like,” “that rings a bell,” “let’s play it by ear,” and “talk 
to you soon.”

You perhaps are able to repeat what you’ve heard word-for-
word, in tape- recorder fashion. This includes poetry, song lyrics, 
rhymes, and jokes. You can have strong feelings and opinions, 
which you readily express verbally.

Auditory, Kinesthetic, and Visual
AKV PATTERN

FOCUSED
THINKING

To Trigger Concentration: 

AUDITORY

SORTING
THINKING

OPEN 
THINKING

To Trigger Sorting: 

KINESTHETIC

To Trigger Imagination: 

VISUAL
V3

K2

A1
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You seem to have an endless supply of physical energy. You 
easily learn physical movement, even if given only verbal instruc-
tions. You can be very particular about the visual images you 
choose—movies, television shows, and room decorations—since 
you are deeply influenced by what you see.

Your Natural Gifts and Strengths
• You are a natural leader and coach and love to tell others

what to do.
• You see the whole of something.
• You may be a great visionary thinker.
• You’re great at giving speeches, verbal reports, or participat-

ing in discussions of all sorts.
• You can easily teach someone else what to do, without hesi-

tation.

Your Challenges
• You might have trouble listening and may interrupt others,

especially if you are feeling a lot of excitement.
• You can come across as sarcastic.
• You prefer a low amount of visual input and dislike detailed

writing, diagrams, or instructions.
• You may have a great deal of pent- up energy right beneath

the surface.
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CHART OF THE SIX MIND PATTERNS

1. Focused

FOCUSED THINKING

To Trigger Concentration:
VISUAL

2. Sorting

SORTING THINKING

To Trigger Exploration:
AUDITORY

3. Open

OPEN THINKING

To Trigger Innovation:
KINESTHETIC

Easiest 
Way to 
Learn

1. See 2. Hear 3. Experience

Easiest 
Way to  
Express

1. Show 2. Say 3. Do

Language  
Attributes

•  To make a decision, I prefer to talk both sides through with
someone else.

•  I frequently use metaphors when I speak and prefer to share
the entire story of an experience.

Visual  
Attributes

•  The first thing I recall of a person or place is the way some-
thing or someone looked.

•  I’d prefer to write a report rather than do an oral presentation
or make a model.

•  The best way for me to organize is to make a list.

•  I like to make direct and steady eye contact with the person
I’m talking to.

•  I’m highly aware of the way I look to other people.

•  I can multi-task visually: I can read and watch TV at the same
time.

•  I tend to be critical of how things look.

Physical  
Attributes

•  I can naturally sit still for long periods of time.

•  It’s challenging for me to do a physical activity in a sequential
or regimented way.

•  When doing something physical, I prefer to go at my own
speed (whether fast or slow).

•  I don’t like casual physical touch.

•  I’m very sensitive to touch, and it can have a very long-lasting
effect.

Natural 
Traits

Underneath whatever I am doing, I am teaching or selling.

Frustra-
tions

I may have difficulty doing things in a sequential order.

“Spaces 
Out”

With touch.

VAK
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1. Focused

FOCUSED THINKING

To Trigger Concentration:
VISUAL

2. Sorting

SORTING THINKING

To Trigger Innovation:
KINESTHETIC

3. Open

OPEN THINKING

To Trigger Exploration:
AUDITORY

Easiest 
Way to 
Learn

1. See 2. Experience 3. Hear

Easiest 
Way to  
Express

1. Show 2. Do 3. Say

Language  
Attributes

•  I naturally like quiet or music I choose and am very sensitive
to sounds.

•  I prefer to take more time to think about what I am going to
say.

•  Words and tone of voice can be profound and have a
long-lasting effect.

•  I have a fear of interruption and will avoid verbal confronta-
tion.

•  I prefer not to be told what to say or have my words filled in
for me.

Visual  
Attributes

•  The first thing I recall of a person or place is the way some-
thing or someone looked.

•  I’d prefer to write a report rather than do an oral presentation
or make a model.

•  The best way for me to organize is to make a list.

•  I like to make direct and steady eye contact with the person
I’m talking to.

•  I’m highly aware of the way I look to other people.

•  I can multi-task visually: I can read and watch TV at the same
time.

•  I tend to be critical of how things look.

Physical  
Attributes

•  I know what I am feeling in my b  ody with my eyes open.

•  I have lots of pent-up energy right below the surface.

Natural 
Traits

I create networks between people.

Frustra-
tions

I may have difficulty knowing what I feel and want.

“Spaces 
Out”

With long verbal explanations.

VKA
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1. Focused

FOCUSED THINKING

To Trigger Innovation:
KINESTHETIC

2. Sorting

SORTING THINKING

To Trigger Exploration:
AUDITORY

3. Open

OPEN THINKING

To Trigger Concentration:
VISUAL

Easiest 
Way to 
Learn

1. Experience 2. Hear 3. See

Easiest 
Way to  
Express

1. Do 2. Say 3. Show

Language  
Attributes

•  To make a decision, I prefer to talk both sides through with
someone else.

•  I frequently use metaphors when I speak and prefer to share
the entire story of an experience.

Visual  
Attributes

•  I prefer a low amount of visual information—e.g., bullet points
rather than long paragraphs.

•  I get overwhelmed with too much visual detail.

•  I’ve had to train myself to make ongoing eye contact.

•  The way someone looks at me can have a very long-lasting ef-
fect.

•  I don’t like people telling me what to look at.

Physical  
Attributes

•  I prefer to be on my feet or moving around. A stand-up desk
would really help me.

•  I prefer to share an experience or make a model as a presen-
tation.

•  The best way for me to organize is by making piles.

•  I can easily recall what I did and the physical sensations of an
experience.

•  My natural preference is to start hands-on and experiment by
doing.

•  I can multi-task kinesthetically: I can do two or three things at
the same time.

•  I tend to be critical of how things are done.

Natural 
Traits

Being hands-on is natural to me.

Frustra-
tions

I can have difficulty sitting still and looking at complex informa-
tion.

“Spaces 
Out”

When looking at detailed information.

KAV

Mark_9780812994902_2p_all_r1.s.indd   55 6/9/15   3:43 PM



56 S T R AT E G Y  1 :  M I N D  PAT T E R N S

1. Focused

FOCUSED THINKING

To Trigger Innovation:
KINESTHETIC

2. Sorting

SORTING THINKING

To Trigger Concentration:
VISUAL

3. Open

OPEN THINKING

To Trigger Exploration:
AUDITORY

Easiest 
Way to 
Learn

1. Experience 2. See 3. Hear

Easiest 
Way to  
Express

1. Do 2. Show 3. Say

Language  
Attributes

•  I naturally like quiet or music I choose and am very sensitive
to sounds.

•  I prefer to take more time to think about what I am going to
say.

•  Words and tone of voice can be profound and have a
long-lasting effect.

•  I have a fear of interruption and will avoid verbal confronta-
tion.

•  I prefer not to be told what to say or have my words filled in
for me.

Visual  
Attributes

•  I can easily see three-dimensional images in my mind with my
eyes open and view these from various angles—above, behind,
and sideways.

•  I prefer to look at the person I am talking to and then look
around.

Physical  
Attributes

•  I prefer to be on my feet or moving around. A stand-up desk
would really help me.

•  I prefer to share an experience or make a model as a presen-
tation.

•  The best way for me to organize is by making piles.
•  I can easily recall what I did and the physical sensations of an

experience.
•  My natural preference is to start hands-on and experiment by

doing.
•  I can multi-task kinesthetically: I can do two or three things at

the same time.
•  I tend to be critical of how things are done.

Natural 
Traits

Is a great lover of nature, especially animals. Has many dissimi-
lar interests (e.g., drawing and ice hockey). Wants to unite dis-
similar elements.

Frustra-
tions

May have difficulty expressing feelings in words.

“Spaces 
Out”

With long verbal explanations.

KVA
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1. Focused

FOCUSED THINKING

To Trigger Exploration:
AUDITORY

2. Sorting

SORTING THINKING

To Trigger Concentration:
VISUAL

3. Open

OPEN THINKING

To Trigger Innovation:
KINESTHETIC

Easiest 
Way to 
Learn

1. Hear 2. See 3. Experience

Easiest 
Way to  
Express

1. Say 2. Show 3. Do

Language  
Attributes

•  I’m comfortable with talking to large groups of people even
without advance preparation.

•  I prefer to give verbal reports rather than do a visual presenta-
tion or make a model.

•  I naturally remember what’s said in a conversation.

•  I speak without pause (no “um”s), and use precise language.

•  Words flow out easily in logical order without thinking
about it.

•  I can multi-task auditorily: I can talk with one person and lis-
ten to someone else in the background at the same time.

•  I tend to be critical of how things are said.

Visual  
Attributes

•  I can easily see three-dimensional images in my mind with my
eyes open and view these from various angles—above, behind,
and sideways.

•  I prefer to look at the person I am talking to and then look
around.

Physical  
Attributes

•  I can naturally sit still for long periods of time.

•  It’s challenging for me to do a physical activity in a sequential
or regimented way.

•  When doing something physical, I prefer to go at my own
speed (whether fast or slow).

•  I don’t like casual physical touch.

•  I’m very sensitive to touch, and it can have a very long-lasting
effect.

Natural 
Traits

I am naturally good at lecturing, debating, and articulating 
ideas in a logical way.

Frustra-
tions

I may have difficulty with sequential hands-on tasks or move-
ment.

“Spaces 
Out”

With touch.

AVK
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1. Focused

FOCUSED THINKING

To Trigger Exploration:
AUDITORY

2. Sorting

SORTING THINKING

To Trigger Innovation:
KINESTHETIC

3. Open

OPEN THINKING

To Trigger Concentration:
VISUAL

Easiest 
Way to 
Learn

1. Hear 2. Experience 3. See

Easiest 
Way to  
Express

1. Say 2. Do 3. Show

Language  
Attributes

•  I’m comfortable talking to large groups of people, even with-
out advance preparation.

•  I prefer to give verbal reports rather than do a visual presenta-
tion or make a model.

•  I naturally remember what’s said in a conversation.

•  I speak without pause (no “um”s), and use precise language.

•  Words flow out easily in logical order without thinking
about it.

•  I can multi-task auditorily: I can talk with one person and lis-
ten to someone else in the background at the same time.

•  I tend to be critical of how things are said.

Visual  
Attributes

•  I prefer a low amount of visual information—e.g., bullet points
rather than long paragraphs.

•  I get overwhelmed with too much visual detail.

•  I’ve had to train myself to make ongoing eye contact.

•  The way someone looks at me can have a very long-lasting
effect.

•  I don’t like people telling me what to look at.

Physical  
Attributes

•  I know what I am feeling in my b  ody with my eyes open.

•  I have lots of pent-up energy right below the surface.

Natural 
Traits

I naturally give direction and motivate people by speeches.

Frustra-
tions

I get frustrated when I listen without talking and read a lot of  
visuals.

“Spaces 
Out”

With too many things to look at.

AKV

Mark_9780812994902_2p_all_r1.s.indd   58 6/9/15   3:43 PM



 R E C O N C I L I N G  T H E  D I F F E R E N C E S  I N  T H E  WAY S  W E  C O M M U N I C AT E   55

chaotically.” When you recognize another’s mind pattern, you 
can read their differences in a much more productive and posi-
tive way.

When she sees Angie pacing around the room, Dawna now 
knows that she is using kinesthetic input to become more focused 
on what we are doing. When she looks around the room it’s now 
understood that she’s sorting out thoughts. Angie now knows that 
when she sees Dawna studying one relevant document, she’s fo-
cusing her attention. And that when Dawna wants to discuss 
something, she needs to sort through an issue.

In order to work remotely, we learned to use Skype to connect 
using as many senses as possible. When we are together, we use 
three computers, a treadmill, a Hula- Hoop, a mini trampoline, a 
whiteboard, piles of books, Post- its, and various Pandora radio 
stations to take each of us in and out of focused, sorting, and 
open attention. Discovering how to relate in an ongoing respect-
ful way is as complex, surprising, and satisfying as creating a 
work of art.

Common Relational Breakdowns Due  
to Mind Pattern Misunderstandings

Here are some common relational tensions that result from not 
understanding differences in mind patterns:

Auditory

One’s raised voice shuts the other down.
One talks all the time and the other can’t get a word in 

edgewise.
One person shuts down verbally and the other interprets 

this as “the silent treatment.”
One interrupts and fills in words for the other.
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VisuAl

One looks away when the other is talking. This is inter-
preted as not paying attention.

One doesn’t “show” they care— with gifts, eye contact, 
dressing attractively, notes, or texts.

One makes frequent and long eye contact, and the other 
feels invaded.

Kinesthetic

One is uncomfortable talking about feelings/emotions and 
the other feels shut out and disconnected as a result be-
cause that’s how they connect.

One of you is constantly on the go, needing to do things, 
while the other likes to relax by being still, reading, or 
listening to music.

One of you always initiates physical contact, the other 
rarely or never does.

One hates to be interrupted or distracted while cooking or 
doing something.

Mapping Another Person’s Mind Pattern

Bring to mind someone with whom you’d like improved commu-
nication. Use the following as a checklist to help you find clues to 
their mind pattern. Come back as often as needed to aid in your 
discovery process. Remember, it is an adventure and sign of re-
spect to want to know how someone else’s mind processes infor-
mation.
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MIND PATTERN CHECKLIST

KINESTHETIC (HANDS- ON) FOCUSED (K1)

Prefers to do things with people rather than talk

Likes to make physical contact— handshake, pat on back, sit close

Well coordinated in his/her body

Uses kinesthetic language: “Let’s do it,” “Hard to grasp,” “Get a handle”

Prefers to be in motion, standing, jiggling, playing with an object 

Recalls action and physical environments easily

Organizes by piles

AUDITORY FOCUSED (A1)

Speaks confidently and has extensive vocabulary

Likes precision in language

Great verbal recall, little note- taking

Connects first with words

Uses auditory phrases: “Talk to you later,” “Let’s hear the points!”

VISUALLY FOCUSED (V1)

Steady eye contact

Likes visual order, lists, and color coding; visual precision

Lots of note- taking

Color coordinated and well dressed

Uses the phrases: “See you later,” “Looks good,” “Show me”

Gives visual descriptions of experiences

AUDITORY SORTING (A2)

Talking out loud helps get clear on personal thinking, opinions, beliefs

May talk a lot

May sound confusing to others when beginning to respond, get clearer as 

they talk it out

Often feels confused by too much conflicting inner self- talk

Likes wordplay, uses verbal metaphors to express themselves

Can understand and agree with both sides of a story, argument, and situation. 

Can talk and listen simultaneously, prefers overlapping conversations, inter-

ruptions are okay

Speaking has “ums” and “uhs,” reflecting confusion, making space for shifts in 

thinking

Verbal clarity may come and go, depending on whether they are talking 

about what they see or what they feel/do
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VISUAL SORTING (V2)

Writing about, diagramming, or seeing options helps them clarify choices

Can hold the overview and details simultaneously when writing, mapping, and 

editing. Can make 3- D images with eyes open and manipulate image to view 

from all angles

Often experiments with personal image in clothes, interests, handwriting

Can use images to express double meanings and to hold concepts

KINESTHETIC SORTING (K2)

Movement helps process emotions and sort possible action steps. Can be 

fidgety

May need to experience options and notice how they feel in order to choose. 

Often feels confused by different emotions simultaneously

Influenced emotionally and energetically by what they see and hear. May have 

difficulty distinguishing own feelings from others’

KINESTHETIC OPEN (K3)

Can sit easily for long periods of time

Shy about touch

Rarely talks about action

Physically still

Can be awkward physically 

Private about feelings

AUDITORY OPEN (A3)

May take longer to speak, pauses between thoughts

Prefers to listen, then asks questions to engage everyone

May talk in circles or use creative words

Easily distracted by extraneous noises 

Can space out listening to long verbal explanations

VISUALLY OPEN (V3)

Looks away frequently, can be eye- shy

Little or no note- taking. May not respond to emails, or responds with just a 

few words

Dresses for comfort rather than appearance

Prefers talking or doing to writing

Can space out if looking at lots of visual details or long emails
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Notice where you have checked the most boxes for each state 
of attention— focused (A1, K1, or V1), sorting (A2, V2, K2), and 
open (A3, K3, V3). This will help you to discover which one of the 
six mind patterns most resembles the person about whom you are 
curious. If you need an overview of all the pattern combinations 
so you can compare, please see the appendix.

Reconciling Mind Pattern Differences

Once you have a guess about what the other person’s mind pattern 
might be, you can increase your capacity to communicate with 
them by asking yourself three questions:

• How is each of us communicating?
• How is our communication affecting each other?
• How can I change the way I am communicating to have 

the effect I want?

The following is a guide for reconciling some of the most com-
mon relational differences due to mind patterns. It will help you 
remember to shift your attention so you can communicate more 
effectively. The first column describes a difference that’s commonly 
misinterpreted and a breakdown that you may be encountering as 
a result. The second column indicates how that difference can be 
understood through mind patterns. The third column offers sug-
gestions on how to reconcile with this difference based on the ex-
periences of various people we have worked with.
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A GUIDE FOR RECONCILING MIND PATTERN DIFFERENCES

COMMUNICATION  

DIFFERENCE 

RECOGNIZING  

COMMUNICATION  

DIFFERENCES 

SUGGESTIONS FOR  

RECONCILIATION 

I shut down and 

lose interest in  

the conversation 

when others talk 

too much or talk 

over me. 

Auditory triggers open 

attention for me, and I 

get overwhelmed by too 

much verbal communi-

cation. I recognize that 

for others this may be 

different; auditory may 

help them focus. 

• I give myself permission to 

get up and walk around.

• I ask others to slow their 

verbal tempo down a little, 

and pause to give me time to 

ask questions so I can stay 

engaged.

• I bring an art journal to 

meetings, coffee dates, and 

appointments so I can doodle 

while we are in discussion. 

I miss important 

details in emails 

and notes, and get 

overwhelmed by 

texts. Often I forget 

to respond or if I 

do it’s with one or 

two words. Others 

think that I am curt. 

Visual triggers open at-

tention for me, and I get 

agitated with long 

emails or too many de-

tails in text. I recognize 

that for most people it’s 

an easy, convenient 

form of communication.

• I request that  

colleagues and friends make 

the subject line an explicit 

action such as “Please re-

spond by 3 p.m.” I can then 

follow up with a call.

• I share that I prefer they 

keep emails as short as possi-

ble.

• I ask that we use Skype or 

FaceTime for calls. 

I don’t easily recall 

the specifics of 

what we’ve talked 

about in our recent 

conversations. 

Auditory triggers open 

attention for me. I rec-

ognize that for others 

recalling specific details 

from the conversation is 

important. 

• I now type notes into my 

smartphone, particularly 

when my partner and I are 

working with a therapist or 

confirming plans for the kids.

• I ask my wife to send me a 

friendly note following a talk, 

recapping the conversation.

• I posted a photo of my 

mom and myself above my 

desk with a note: “Loved our 

talk about love, and what 

makes a great marriage.” I look 

at the picture and remember 

the whole conversation. 
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COMMUNICATION  

DIFFERENCE 

RECOGNIZING  

COMMUNICATION  

DIFFERENCES 

SUGGESTIONS FOR  

RECONCILIATION 

I tend to talk in  

circles, and others 

just want me to get 

to the point. 

Auditory triggers sort-

ing attention for me. 

While it’s helpful for me, 

I recognize that others 

may be frustrated as 

they try to follow my 

train of thought.

• I request that others ask 

me questions to help clarify 

my thinking.

• I find it helpful to have 

others repeat back to me: 

“So what you’re saying is . . .” 

This helps me sift through 

thoughts to get to what I was 

trying to say. 

I need to talk 

through both sides 

of a situation to 

make a decision 

and tend to  

vacillate. 

Auditory triggers sort-

ing attention. I recog-

nize that for others this 

may sound wishy- washy.

• On paper I make two col-

umns to write down the pros 

and cons.

• Rather than talking it all 

out at once, I speak first to 

the cons, and then the pros. 

This makes the difference be-

tween them more discernible. 

I appear jittery, and 

anxious to move. I 

am told that I fid-

dle a lot and it ap-

pears I am not 

listening. 

Kinesthetic triggers fo-

cused attention for me. I 

recognize that others 

may think I am not inter-

ested in what they are 

saying. 

• I walk around the room 

while I talk out ideas.

• I schedule meetings over 

coffee at places with paper 

tablecloths where I can doo-

dle while talking.

• I do things like unload the 

dishwasher, clean, and gar-

den while my partner and I 

talk. It helps me focus, since I 

love doing two things at 

once. 
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COMMUNICATION  

DIFFERENCE 

RECOGNIZING  

COMMUNICATION  

DIFFERENCES 

SUGGESTIONS FOR  

RECONCILIATION 

I am intense with 

my words, and love 

a good discussion. 

To others I may 

seem overbearing, 

but I love to talk. 

Auditory triggers fo-

cused attention for me. I 

recognize that others 

may think I talk too 

much. 

• I created a signal for my-

self: In meetings every time I 

take a sip of water, I remem-

ber there are others in the 

discussion, too, and to pause 

and ask for their opinion.

• I tell others up front in a 

joking way that I have a lot of 

energy when I talk, and to 

not feel rude if they need to 

interrupt me.

• I joined Toastmasters and 

actually coach others in 

speaking. I love doing this.

RECONCILIATION IN ACTION

Depending on your mind pattern, some of you will absorb this 
rich content most effectively from charts, but others will absorb 
this material best by imagining it in context. Toward that end, let’s 
eavesdrop on a client who described her communication difficul-
ties to Angie.

“Sometimes it’s as if I don’t exist. Paul’s impossible!” Julie 
complained. We were hiking the Wasatch Mountains in early 
spring. Unaware of the green buds peeking through the snow 
and mud, she trudged on furiously. “I’ve waited three years for 
this research project to get funded and finally it was approved. 
Last night there I was sitting on the leather couch, all excited 
because I could finally tell my beloved husband the project had 
been funded.” Her neck muscles tightened as she continued. 
“He raced around the kitchen unpacking groceries. He 
wouldn’t even look at me! I told him to stop for one damn 
minute but he kept moving around, ignoring me. I just lost it. 
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