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“Research by US social scientists found that those who read novels by the likes of Toni Morrison 
and Harper Lee do better on ‘theory of mind’ tests. Genre fans do not.” For more on this topic, read 
here! 
PROMPT: According to this article, why does literary fiction improve empathetic reasoning? Do your own 
experiences as a reader + observer confirm or deny this?

“In short, when it comes to detecting emotion in other people, the face and body do not speak for 
themselves. Instead, variation is the norm. Your brain may automatically make sense of 
someone’s movements in context, allowing you to guess what a person is feeling, but you are 
always guessing, never detecting…To teach emotional intelligence in a modern fashion, we need 
to acknowledge this variation and make sure your brain is well-equipped to make sense of it 
automatically.” 
PROMPT: How can you improve your emotional granularity? How can you encourage and facilitate this 
growth amongst your team?

“Chris Milk uses cutting edge technology to produce astonishing films that delight and enchant. 
But for Milk, the human story is the driving force behind everything he does. In this short, 
charming talk, he shows some of his collaborations with musicians including Kanye West and 
Arcade Fire, and describes his latest, mind-bending experiments with virtual reality.” For more 
about Milk and his work with VR, listen to this. 
PROMPT: How can virtual reality be a tool for empathy in education, politics, business, international 
relations, etc.?

While a comedic portrayal of leadership, this SNL sketch highlights the importance of cultivating 
your empathetic reasoning skills. As you lead your team or business, it is imperative that you 
consider different vantage points. 
 
PROMPT: Why is it important to explore the perspectives of different stakeholders in your company?
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