
Cultivating Empathy

“I have so many thoughts, sensations, and emotions of my own that setting them down to pick up 
another’s is overwhelming. Who has time for all that? That’s why writing fiction—and reading 
fiction, too—is so challenging for me. I would much rather write about my own experiences, or 
even better, my own opinions. But that’s the great opportunity of fiction, as well.” Complete the 
empathy exercise in this blog post, read the comments, and discuss with your partner. 
PROMPT: How does reading and writing fiction promote empathy? How could this inform professional writing, 
marketing, and product design? How might a fiction routine be beneficial for your industry and role?

“As of late, Islamophobia has been refueled. Add to that the prevalence of anti-gay and anti-trans 
politics around the world and I'm reminded that we must stand up, stand strong and find unity in 
the face of this hatred. Arshad believes that this can be done through storytelling. ‘Storytelling is 
very important because that's where people connect — that's where humanity connects.’ Through 
Arshad's story and all the stories in the Queer (Self) Portraits, we hope to do just that.” 
PROMPT: Why is empathy essential to filmmaking and viewing? How can you use film and art to cultivate 
your empathetic capacities?

“Joe is a designer and entrepreneur who co-founded Airbnb, a community marketplace for people 
to list, discover, and book unique spaces around the world. He talks to the PSFK CONFERENCE 
audience about the creative process behind Airbnb.” 
PROMPT: How did empathy drive the creation and iteration of Airbnb? What steps did the co-founders take 
to cultivate this empathy? How is empathy embedded into the design of Airbnb?

“The political news cycle is fast, and keeping up can be overwhelming. Trying to find differing 
perspectives worth your time is even harder. That’s why we have scoured the internet for political 
writing from the right and left that you might not have seen. Has this series exposed you to new 
ideas?” Choose a recent post from this series and read a piece from both sides. 
PROMPT: What are the barriers to political empathy and understanding? How does this series promote 
political empathy, and how can you do so in your daily life? 
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